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Introduction to Switched Digital Video Operations 
Course Description 
This course explains at high level concepts on the Scientific Atlanta Switched Digital Video 
Server. 

Recommended Attendees 
Customer Service Representatives; Field Operations; Non Customer contact personnel   

Course Benefits 
Upon completion of this course, students will be able to: 

1. Explain the industry’s need for Switched Digital Video 
2. Describe the components that comprise a Switched Digital Video network. 

Course Content 
1. Why Switched Digital Video? 
2. What comprises a Switched Digital Video system? 
3. What is the function of a Switched Digital Video system? 

General Information 
Course No: 754953 
Length: 2 Hrs. 
Level:  Introduction 
Location: SciCare Training Center or Customer Site 
Delivery: Instructor-Led 
 


